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1. (a) “Modern organisations are an integral part of our

lives today”. Discuss. 9)

(b) What do you mean by Franchising? What are

its advantages to the«franchisor and the

franchisee? (9)

\\Q\Q -~ On

(a) WhaQ@!c’)nsiderations should berkept in mind while

A .
§%m&)sil;\g a form of business? (9)

(b) Explain the concept of “Brick and click™ business.
What are the advantages and disadvantages of

online business? 9)
2. (a) What is meant by social responsibility of business?::"

Explain the social responsibility of business towa

consumers and investors.
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(b) Explain the meaning and layers of business
environment. How does its social and cultural
dimensions influence business decisions? (9)

Or

(a) Discuss the significance of “idea generation” for
an entrepreneur? What sources of information can

an entrepreneur utilize in this regard? &Q

(b) Define business Ethics an

d explain its sic)@nce.
g

)
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4. (a) What is Motivation? Explain Mc Gregor’s Theory
X and Theory Y of Motivation. (9)

(b) Define leadership. Explain various styles of
leadership. ‘ (9)

Or

(a) What are the main barriers to ¢ nication in

‘ an organisation and suggest m@ures to remove
ilel them? ﬁ | (9) 1
(b) Discuss the o
the requirement
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